DARS Support Services

Contact the MnSCU DARS Team via campus support services,
individual email, or phone.

DARS Help Desk/Support Services at: http://dars.custhelp.com/

FAX #: 651-632-5008

Laurie Tralle

DARS/u.select Project Director
laurie.tralle@so.mnscu.edu
651-201-1446

Mary D'Andrea

Academic Innovations Coordinator
mary.dandrea@so.mnscu.edu
651-201-1770

Marla Delaney

Project Technology Manager
marla.delaney@csu.mnscu.edu
651-201-1771

LISTSERVS & FORUMS

The CollegeSource/redLanternu listservs and forums are intended for open discussions
and questions about all aspects of the CollegeSource products: u.direct, u.select, and
DARwin/u.achieve. The site includes training announcements, implementation issues,
technical issues, and other related information.

CollegeSource/redLanturnu Forums is an online discussion site where clients can
communicate with each other and request and share information about issues related to all
aspects of CollegeSource/redLanternu’s products. Additionally, the forums enable
CollegeSource to share news regarding product updates, conferences, webinars and other
training opportunities. The best way to learn about forums is to use them. All clients with
CollegeSource Support Center Accounts are automatically signed up for the
Announcements forum. If you are a MNSCU institution, you can request an account at
http://clients.redlanternu.com/home/display/SUP/CollegeSource+Support+Center

Check out the forums from the Support Center:
http://clients.redlanternu.com/home/display/SUP/Forums

CollegeSource Support Center

The CollegeSource Support Center is your link to information about upgrades,
documentation, and software products. Trouble shooting is assisted with DARwin Error
Message Guide
http://clients.redlanternu.com/home/display/dwin/DARwin+Error+Message+Guide and
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DARwin 3.5 Help Topics
http://clients.redlanternu.com/home/display/HELP/DARwin+3.5+Help+Topics .

The Support Center requires that you log in for assistance. Request an account user
name and password.
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Troubleshooting Access to Products & Support Services

1. If you are having trouble accessing specific product information, check your profile to make sure your institution has a current license for the product.
2. Ifyou're having a different problem, please contact us at supportiéicollegesource. corm.

Webinars

Various training is offered by CollegeSource via webinars. You can attend the webinars as
often as you wish. Visit the Support Center > Services > Training and Conference
Information > Webinar Schedule.

When you register for a topic, you will be asked to give your name, email address, phone
and organization.
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Irwitations to register for upcorming webinars will be sent out over the redLantern forums two weeks prior to the event. Please make sure you are watching the
CollegeSource announcernents forurm so that you will receive these invitations. For questions regarding upcoming webinars, please contact Mikki Hiciu,
Mikki@collegesource. com.

Upcoming Webinars

TES: The Transfer Evaluation System Maonday, May 2, 2011 Reqister
Abnarmal Sub-requirements YWednesday, May, 18, 2011 EHegister
TES: The Transfer Evaluation System Friday, May 20, 2011 Register

Solutions Showcase: wachieve, u.direct, u.select Wednesday, May 25,2011 Register

2011 Recorded Webinars

April 2011

Handling Course Mumber Changes YWebinar “iew YWehinar
Wiew PowerPoint

March 2011

Batch Access Software for the Non-Technical User “iew Vyebinar

u.achieve Banner Interface webinar “iew YWehinar

2010 Recorded Webinars

October 2010
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DARS - Degree Audit Reporting System - is a self-directed,
autormated electronic tool for tracking a student’s progress toward Calendar —
completing an academic program (degree, diploma or certificate), DARS of Events
includes a degree audit systemn and an autormated transfer evaluation
systern that produces screen, print, and web degree audits and transfer
evaluation reports, DARS was developed by Jack Southard of Miami
University {Ohio) and is currently implemented at all Minnesota State
Colleges and Universities institutions. The University of Minnesota also uses DARS,

DARS is licensed and used by institutions large and small around the US and in Canada. In the area
of degree audit reporting, DARS has led the way in providing effective service to institutions and to
the individual student.

u.select is a statewide, web-based, student-driven system that allows users to recard previous
coursework in a portfolio and get back an online transfer evaluation and a program plan, u.select
was developed by redLantern at Miami University {Chio}, u.select is a joint project of the Minnesota
State Colleges and Universities and the University of Minnesota,
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DARS fu.select Team Mission & ¥Yision Statement
(Adopted Septernber 2008)

Mission:

Support the 37 Minnesota State Colleges and Universities by managing the development, integration
and improverment of the degree audit software and the web based course transfer system, called
u.select, in order to irmprove student access, opportunity, advising and achievernent of acaderic
goals,

Yision:

DARS.mntransfer.org is your web site for training announcements, open lab events,
conferences, documentation, and the DARS user network. Forthcoming training
announcements, Third Wednesday and Thursday topics, open labs, DARS/u.select User
Conference agendas, new documentation, and DARS catalogs are announced via the
DARS/u.select Monthly News and e-mail.

All attendees of MnSCU training sessions are placed on DARSHELP listserv.

Websites:

CollegeSource at http://www.redlanternu.com/
MnSCU at http://www.dars.mntransfer.org

Training:
CollegeSource
http://www.redlanternu.com/training schedule



http://www.dars.mntransfer.org/
http://www.redlanternu.com/
http://dars.mntransfer.org/
http://www.redlanternu.com/training_schedule

Transfer Articulation Online Training
Degree Audit Encoding Online Training
Basic Encoding Workshop

Transfer Articulation Workshop
Intermediate Methods Workshop

MnSCU at http://www.dars.mntransfer.org/training/training_index.html
Basic DARS Encoding
Transfer Articulation
u.select Administrator Training
u.select Advisor Training
Third Wednesday &Thursday Open Labs
DARS “Down South” Open Lab
DARS “Up North” Open Lab
DARS “Out West” Open Lab
DARS “Central” Open Lab
DARS “North Shore” Open Lab

User Group:

The MnSCU DARS User Group meets twice yearly to discuss possible DARS
enhancements, ISRS-DARS integration, and training needs.

Meeting minutes are posted at
http://www.dars.mntransfer.org/usergroup/minutesindex.html

DARS/u.select User Conference:

The Minnesota DARS/u.select User Conference is held annually, providing an opportunity
for announcements, presentations, discussion, and networking. The Minnesota DARS/
u.select User Conference is announced via the listserv.

Updated: 5-5-11
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