
DARS Support Services 
 

Contact the MnSCU DARS Team via campus support services, 
individual email, or phone.   

DARS Help Desk/Support Services at:   http://dars.custhelp.com/ 

FAX # : 651-632-5008 

Laurie Tralle  
DARS/u.select Project Director  
laurie.tralle@so.mnscu.edu  
651-201-1446 

Mary D'Andrea  
Academic Innovations Coordinator  
mary.dandrea@so.mnscu.edu  
651-201-1770  

Marla Delaney 
Project Technology Manager 
marla.delaney@csu.mnscu.edu 
651-201-1771 

LISTSERVS & FORUMS 

 
The CollegeSource/redLanternu listservs and forums are intended for open discussions 
and questions about all aspects of the CollegeSource products:  u.direct, u.select, and 
DARwin/u.achieve.  The site includes training announcements, implementation issues, 
technical issues, and other related information.   

CollegeSource/redLanturnu Forums is an online discussion site where clients can 
communicate with each other and request and share information about issues related to all 
aspects of CollegeSource/redLanternu’s products.  Additionally, the forums enable 
CollegeSource to share news regarding product updates, conferences, webinars and other 
training opportunities.  The best way to learn about forums is to use them.  All clients with 
CollegeSource Support Center Accounts are automatically signed up for the 
Announcements forum.  If you are a MNSCU institution, you can request an account at 
http://clients.redlanternu.com/home/display/SUP/CollegeSource+Support+Center  

Check out the forums from the Support Center:  
http://clients.redlanternu.com/home/display/SUP/Forums   

CollegeSource Support Center 

The CollegeSource Support Center is your link to information about upgrades, 
documentation, and software products. Trouble shooting is assisted with DARwin Error 
Message Guide 
http://clients.redlanternu.com/home/display/dwin/DARwin+Error+Message+Guide and 
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DARwin 3.5 Help Topics 
http://clients.redlanternu.com/home/display/HELP/DARwin+3.5+Help+Topics .   

The Support Center requires that you log in for assistance.  Request an account user 
name and password.   

 

 

Webinars 

Various training is offered by CollegeSource via webinars.  You can attend the webinars as 
often as you wish.  Visit the Support Center > Services > Training and Conference 
Information > Webinar Schedule.   

When you register for a topic, you will be asked to give your name, email address, phone 
and organization.    

http://clients.redlanternu.com/home/display/HELP/DARwin+3.5+Help+Topics


 

 

 

 

 

 

 

 

 

 

 

 

 



 http://www.dars.mntransfer.org 

 

DARS.mntransfer.org is your web site for training announcements, open lab events, 
conferences, documentation, and the DARS user network.  Forthcoming training 
announcements, Third Wednesday and Thursday topics, open labs, DARS/u.select User 
Conference agendas, new documentation, and DARS catalogs are announced via the 
DARS/u.select Monthly News and e-mail.   

All attendees of MnSCU training sessions are placed on DARSHELP listserv. 

 
Websites: 
CollegeSource at http://www.redlanternu.com/ 
MnSCU at http://www.dars.mntransfer.org 

 
Training:   
CollegeSource   
http://www.redlanternu.com/training_schedule  
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 Transfer Articulation Online Training 
 Degree Audit Encoding Online Training 
 Basic Encoding Workshop 
 Transfer Articulation Workshop 
 Intermediate Methods Workshop 
 
MnSCU at http://www.dars.mntransfer.org/training/training_index.html   
 Basic DARS Encoding 
 Transfer Articulation 
 u.select Administrator Training 
 u.select Advisor Training 
 Third Wednesday &Thursday Open Labs 
 DARS “Down South” Open Lab 

DARS “Up North” Open Lab 
DARS “Out West” Open Lab 
DARS “Central” Open Lab 
DARS “North Shore” Open Lab 

 

User Group:   
The MnSCU DARS User Group meets twice yearly to discuss possible DARS 
enhancements, ISRS-DARS integration, and training needs.   
Meeting minutes are posted at 
http://www.dars.mntransfer.org/usergroup/minutesindex.html  
 

 
DARS/u.select User Conference: 
The Minnesota DARS/u.select User Conference is held annually, providing an opportunity 
for announcements, presentations, discussion, and networking.  The Minnesota DARS/ 
u.select User Conference is announced via the listserv. 
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