*NEW** — DARS Password Reset Request
(as of March 21, 2011)

At the DARS/u.select Home page at http://www.dars.mntransfer.org/, click on the
“Security & Passwords” link
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When you click on DARS Password Reset Request, you will be directed to:

https://itsmnscu.custhelp.com/app/password reset

Complete all the required ( * ) fields, select “DARS” as the Password Type, and click the
Submit button at the bottom of the request screen.
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You will receive an email (example below) with your reset information:

ubject: IFwd: Password Reset Request [Incident: 000000-000000]

Recently vou requested personal assistance from the MRSCU Help Desk,
Below is a summary of wour request and our response.

If this issue is not resolved ko wour satisfaction, vau may reply ta
this message or click the link below any time.

Thank vou For allowing us ko be of service ko wou.
To access wour question Fram our support site, click the Following

link ar paste it inko wour web browser,
hktps: fitsmnsou. custhelp, comfappfaccount/questions/detailfi_id/000000

Subject

Password Reset Request

Discussion Thread

Respanse (i) - 03/15/2011 02:09 PM
Hello;
Your DARS password has been reset to: o

ou will be prompted to create a new password upon login.
If wou need assistance contack:

Cormputer Operations

Phone 651-9217-4733

Fax 612-626-5450
Ernail boops@osu, mnscu.edu

Auto-Response - 03§15/2011 02:04 PM
DARS Password Reset Request

Marne: Your Mame

Email: ¥our email

Phone:

Inskitution: Your inskitution




