Wrong/incorrect FICE entered in Joe Cool? A simple fix!

1. Open the student in Joe Cool with the wrong/incorrect FICE code.
2. Open the Red Book/Blue Book for that student in Joe Cool.

3. Delete every rule under the wrong/incorrect institution in Joe Cool. See the process below.
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4. After you have deleted the rules in Joe Cool under the Red Book/Blue Book your student should look
like the screen print below.
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5. Go to the incorrect FICE under the “Academic Record” of the student in Joe Cool. Right-click in the
“Source Id” area (even though it is grayed out) and select “Insert.”

File Edit Utiities ‘Window Help
# B % @ # B
Programs Fequirements Institwtion  Transfer  Tables  Students Fun Wiew  Job Gueue nalysis Wiew
n = H B & ® 3F = | @ 2] & B = ¢
Mew Qpen Fave Frint Preyiew Print Add new row nsert new rov  Delete row Refresh Undo Cut Copy Paste Alternate Yies Course Bank xndition C.
i‘:r:_ Student: 27272727 - Gina's Test Studept _a] x|
=8 B Sdurce Id: [002332 Source Cd: | DPMask |
-4 Demographic Info : i ol SEMESTERS
=4 Acadenic Record SARAEE p— AR
E@ lieexy] Course List Pacte [1etail | Alternate |Dz and Misc.
ART 1100 —— Selectal
CHEM1000 & YR/TM | redit Grade Title F Ifigl Seq
HISTI0m 1 20035 apr 1 Insett 300 A ArtAppreciation [Hj om
_ HLUIMAD1] 2 20035 cugmy  Add 400 A o
& ke 3 20035 mrsvu_ DS fsm 4 - o
[ Progams 4 20035 HUM 1011 400 & Inkoto Humanities | |} oo
e £ 9 g 520035 HUM lol:z 400 A Intoto Humanities [l | oo
“ceptions
El‘,;‘; Transfer Evaluation
) 002332
GP&:4.00  aazrssass 20,00 ECredit: 20.00 Rows: 5




6. After you select “Insert” the field becomes editable. Put in the correct FICE code and SAVE.
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7. Notice that the Institution Name changed in the “Academic Record” after the save.
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8. You may have to delete the old “Academic Record” with the wrong/incorrect FICE Code. Click on the
old “Academic Record”, right-click in the “Source 1d” area and select “Delete.” SAVE and the old
“Academic Record” with the wrong/incorrect FICE code is removed.
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9. Rearticulate your student though DAO0O01CP. The Red Book/Blue Book will populate with the correct
FICE code and courses.
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