
Wrong/incorrect FICE entered in Joe Cool? A simple fix! 
 

1. Open the student in Joe Cool with the wrong/incorrect FICE code. 
 
2. Open the Red Book/Blue Book for that student in Joe Cool. 
 
3. Delete every rule under the wrong/incorrect institution in Joe Cool.  See the process below. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

1. Click in the 
memo field for 
each rule under 
that 
wrong/incorrect 
institution. 

2. After you click in the memo field, the “Delete 
row” icon becomes available.  Click on delete row 
for each rule. 



4. After you have deleted the rules in Joe Cool under the Red Book/Blue Book your student should look 
like the screen print below. 
 

 
 
5. Go to the incorrect FICE under the “Academic Record” of the student in Joe Cool. Right-click in the 
“Source Id” area (even though it is grayed out) and select “Insert.” 
 

 
 
 
 
 

Notice no 
rules 
below the 
wrong/ 
incorrect 
FICE 
code 



6. After you select “Insert” the field becomes editable.  Put in the correct FICE code and SAVE. 
 

 
 
7.   Notice that the Institution Name changed in the “Academic Record” after the save.  
 

 
  
 
 
 
 
 
 
 
 
 
 

Field is 
editable 



8.  You may have to delete the old “Academic Record” with the wrong/incorrect FICE Code. Click on the 
old “Academic Record”, right-click in the “Source Id” area and select “Delete.”  SAVE and the old 
“Academic Record” with the wrong/incorrect FICE code is removed. 
 

 
 
 
9. Rearticulate your student though DA0001CP.  The Red Book/Blue Book will populate with the correct 
FICE code and courses. 
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